
 

 

 

 

COVID-19 SECURE POLICY  

Please read the following policy in full.  However, to summarise: 

 We are keeping you and us safe by maintaining a 2m distance. 
 We will be washing our hands regularly and asking you to also sanitise your hands regularly. 
 We have reduced occupancy to enable social distancing 
 We have laid out our breakfast room to enable social distancing. 
 Our buffet breakfast will now be served directly to you. 
 We will be wearing face masks at breakfast service. 
 Our honesty bar will be closed temporarily. 
 We are maintaining our high levels of cleanliness and putting in extra cleaning protocols 

including sanitising touch points regularly. 
 All linen including bed linen, towels, tablecloths, napkins, etc. will be washed at 60 degrees. 
 All surfaces in your room including curtains, sofas, etc. will be disinfected/sanitized. 
 Our daily housekeeping/room cleaning has been suspended to help reduce possible cross 

contamination.  You will have lots of tea/coffee/biscuits, etc., and plenty of towels, but if 
you need more, just ask.  If you are staying for longer than 4 days, we will discuss with you 
whether you need a mid-service quick clean (dust/hoover/change of crockery). Please let us 
know when you need further tea, coffee, milk, towels, etc. 

 Please do not come and stay if you or anyone you are travelling with are displaying 
symptoms of Covid-19 and/or have tested positive.  You will be offered free cancellation in 
this event. 

 If you feel unwell during your stay and suspect Covid-19, you will be asked to contact the 
Track and Trace Team on 119, and return home if you are well enough to travel.  You will be 
charged for the full term of your booking and any further nights required if you are unable to 
return home. 

You can be safe in the knowledge we are adhering to the Visit England, the AA, and Government 
Guidelines and have been awarded Visit England’s “We’re Good to Go” Industry Standard mark  as 
well as the AA Covid-19 Confident Certificate. 

                                 

 



 

 

If you are happy with our current policy, we will be delighted to welcome you this year.  Please do 
take the time to read our policy on the following pages as these will form part of our Terms and 
Conditions. 

GENERAL 

 Please do not travel and stay with us if you or any of your group are showing Covid-19 
symptoms, i.e. a continuous cough, a fever/high temperature or a loss/change of taste and 
smell.  
 

 Hand sanitiser will be available for use on arrival in the reception area and in the breakfast 
room.  Please use the sanitiser on entering and exiting these areas.  Please do not remove 
the sanitisers. 
 

 Social distancing must be adhered to at all times.  Please take particular care if 
arriving/departing the guesthouse at the same time as other guests.  Our breakfast room will 
be set up to allow 2m distancing and we will only be letting 3 guest rooms at a time enter 
the breakfast room.  When we initially open, we will be reducing our occupancy levels to aid 
social distancing. 
 

 Hand washing remains of paramount importance.  We will be washing our hands regularly 
and will be requesting our guests to kindly wash their hands as soon as they enter their 
bedroom and immediately before leaving their room.  This will reduce any possible infection 
onto touch points in communal areas.   
 

 We will be keeping an extra careful eye on touch points and regularly sanitising these.  This 
includes doors and handles, stair rails and gates. 
 

 Please inform us immediately if you feel unwell.  If you develop symptoms whilst staying at 
Barnabas House, you must immediately inform us and check out if you are well enough to 
travel, return home and self-isolate.  If you are not well enough to travel, you must remain in 
your room and telephone NHS on 111 to ask for further advice.  If you are asked to remain in 
your accommodation, you will be charged for any extra days you spend with us.  We 
recommend taking out travel insurance for this eventuality.   
 

BOOKINGS/CANCELLATIONS 

 Before making your booking, please ensure the reason you are coming to the area is open.  
For example, if you want to visit Buckland Abbey or other National Trust properties in the 
area, you will need to contact them to ensure they are open and have a slot available to 
reserve entry.  Also some of our local pubs and restaurants may not be open as usual, so 
please check these are open.  
 

 If you need to cancel your booking because you have contracted Covid-19 before you stay, 
please contact us to discuss moving your booking to another date if you are within the 
cancellation period.  You will not be charged until you stay with us another date. 

 



 

 

BEFORE YOUR ARRIVAL/CHECK-IN 

 Please do not come and stay if you or any of your group are showing symptoms of Covid-19, 
i.e. a continuous cough, a fever/high temperature or a loss of taste and smell.   
 

 When you arrive at Barnabas House, we will greet you on the car park from a safe distance 
and direct you to our front door.  We will ask you to carry your own luggage if you are able 
to do so.  If you need our help, we will sanitise our hands before and after handling your 
luggage.  If you arrive on the car park at the same time as other guests, please wait in your 
car until they are at a safe distance.  There are 2 gates which you can enter/exit the house so 
please use an alternative gate if someone is already walking through one gate. 
 

 We will greet you in the reception area at a safe distance and direct you to your room.  The 
keys for your room and the front door will be in your room door ready, and will have been 
sanitised before your arrival. 
 

 During your stay, if you need our assistance, we will ask you to text us on the number which 
will be provided in your room.  If you do not have a mobile phone, we can direct you to our 
internal doorbell to our annexe. 

 

BREAKFAST 

 You will be asked to use the hand sanitiser provided in the breakfast room before you are 
seated and before you exit the breakfast room. 
 

 We will be serving breakfast as usual in our breakfast room.  3 tables will be available at 
least at 2m distancing.  We will ask guests to stagger their arrivals – a time for breakfast will 
be agreed at check-in. You will be asked to sit at the same table for the duration of your 
stay.  If you are staying in our ground floor bedroom and would like breakfast in your 
garden, just ask.  Similarly, if you would like to have your breakfast in the garden off the 
lounge, please ask.  Our usual breakfast buffet will be suspended, but all items will still be 
available and will be served to you on request.  No pre-ordering will be required as we still 
believe that no-one knows what they want for breakfast the night before! 
 

 All food will be prepared following our strict hygiene guidelines as usual.  We have a top 
rating of 5 for our food hygiene.  We will be wearing face masks when cooking and serving 
for your peace of mind. 
 

 All items on the breakfast table will be sanitised between each guests and linen will be 
washed at 60 degrees or hotter. 
 

CLEANING AND HYGIENE 

 Staff will be washing their hands at regular intervals as usual. 
 



 

 

 Enhanced cleaning protocols are in place in accordance with our usual cleaning practices 
with extra precautions being taken on multi touch points.  We will be following the up-to-
date Government Guidelines. 
 

 Linen (bed sheets, towels, pillow protectors, mattress protectors, napkins, etc.) are washed 
in-house at 60 degrees.  
 

 All duvets and pillows will be ‘quarantined’ for 72 hours after a guest checks out.  You may 
bring your own pillow if you prefer. 
 

 All crockery, glasses and cutlery both from the guest rooms and the breakfast room will be 
washed in the commercial dishwasher at 82 degrees. 
 

 Daily housekeeping/cleaning of your room – to limit the risk of transmission, we will not 
enter your bedroom during your stay.  You will have plenty of 
tea/coffee/biscuits/milk/water/towels/toilet rolls/bin bags, but if you need more just ask us 
at breakfast service.  If you are staying for longer than 4 days, we can discuss if you would 
like a quick mid-stay clean.  This will be a dust, hoover and change of crockery.  We would 
ask that if you bin needs emptying, please tie the bag and leave outside your room door for 
collection.  There will be spare bin bags underneath the previous bag.   
 

 On entering your bedroom, we request that you wash your hands immediately, and also 
before exiting your bedroom and touching doors/stair banisters in communal areas.  In your 
bedroom,  everything will have been sanitized including the TV remote (please leave this in 
the little plastic bag), the room folder, cushions and throws, sofas, chairs, curtains, blinds, 
switches, door handles, wardrobe hangers, hairdryers, etc.  Your bedroom key will be in your 
door on arrival, and will have been sanitised after use by the previous guest.  We also 
request that if warm enough, please keep bedroom windows open to allow fresh air to 
circulate.   
 

 Our guest lounge will remain open, but please sanitise your hands before entering the 
lounge and on exiting.  Our honesty bar has been temporarily removed.   Please remain 2m 
distance from other guests.  If it transpires social distancing is proving difficult, we shall close 
the guest lounge temporarily.   

 

CHECK-OUT 

 Check-out is at 10am and your room will be left for 24 hours before we enter to carry out a 
deep clean and sanitisation.  Our cleaning product meets European Standard BS EN 14476 
against Coronavirus.  It is a non-bleach formula safe for food preparation area and tested to 
BS EN 14476, BS EN 1276 and BS EN 13697.   
 

 Payment will be taken contactless using the card provided on booking, when you arrive at 
Barnabas House.  If you would like to use a different card, please inform us and we will 
update the card details on our system. 
 



 

 

 Please drop your room key in the bowl provided in reception.  Keys will be sanitised 
between change of guests. 
 
 

LOCAL AMENITIES 

If you are visiting the area, please check with local amenities to see if they are open.  Most local 
tourist attractions are operating a ‘book online’ system, so we recommend you book these before 
your arrival.  Local pubs, restaurants and cafes will also be operating a booking system, and again we 
suggest you book these prior to your arrival. 

 

THANK YOU FOR TAKING THE TIME TO READ OUR FULL POLICY.  WE LOOK FORWARD TO SEEING 
YOU AT BARNABAS HOUSE AGAIN SOON. 

 

Angela and Steve 

Owners 


